
31 ways to spoil your residents & clients
EP ISODE  9  P LANN ING CHECKL IST

Check off the ideas that you want to bring to life! 

Pro Tip: Print this checklist out. Have it handy during planning meetings with your team or

when you’re brainstorming ways to improve resident and client relations!
 

☐ Start a Compliment Wall

☐ Start a Senior Fridge Fill Up Initiative

☐ Help Your Residents Send a Long-Distance Hug This Season

☐ Spread Love to Your Residents with Surprise Notes

☐ RSVP to Relaxation: Chair Massages in the Office

☐ Heart Attack Retention and Renewals

☐ Simon Says...Let's Draw!

☐ Storytime: Kid's Event

☐ Brown Bag Lunches - Done Right

☐ Stress-Free Finals Week

☐ Care Packages For Under The Weather Residents

☐ Move-In Day Ambassador

☐ Cake in a Mug

☐ Champagne Cart: Bubble Visits

☐ Breakfast On The Run - Rise and Shine

☐ Dessert for Breakfast? Yes, Please

☐ Slice of Life Pizza Night

☐ Pets are People, Too: Upgrade Bath Time

☐ Wanted: Dog-Walkers

☐ Home Dinner Delivery - Bon Appetit!

☐ Community Bucket List
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https://sproutmarketing-shop.squarespace.com/sprout-shop/cake-in-a-mug-thankyou
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Continued...

☐ Charity Carwash

☐ Shared Spaces: Give Back to Your Residents

☐ Box of Sunshine For the Golden Years

☐ Grow Roots with Us

☐ A "Bright" Welcome for New Ones

☐ Reach for the Sky for New Residents

☐ A Welcome Home Pack to Make an Impact

☐ A Special Treat: Valet Trash Service

☐ A Few Hours of Help

☐ A "Special Delivery!"

Create Your Own!

☐____________________________________________________________________________________

☐____________________________________________________________________________________

☐____________________________________________________________________________________

☐____________________________________________________________________________________

☐____________________________________________________________________________________

☐____________________________________________________________________________________

☐____________________________________________________________________________________
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